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Introductions - SSHIX

Heather Korbulic – Executive Director
hkorbulic@exchange.nv.gov

Ryan High – Chief Operations Officer
rhigh@exchange.nv.gov

Russell Cook – Information Systems Manager
rwcook@exchange.nv.gov

Eric Watt – Project Manager
w.eric.watt@exchange.nv.gov

Jamie Sawyer – Plan Certification Manager
jlsawyer@exchange.nv.gov
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Agenda

• Progress Since Last Meeting
• Update on EDI Testing
• Testing/Verification of Consumer Data Migration
• Availability of Production SBE Platform
• Upcoming Agenda Topics
• Q&A
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Progress Since Last Meeting
• SSHIX successfully completed its Independent Security 

Assessment, and the results of the assessment will be 
transmitted to CMS this week as part of SSHIX’s Authority 
to Connect (ATC) submission package.

• Carriers have completed initial plan filings to SERFF, and 
SSHIX/DOI have begun their initial binder review process.

• SSHIX and GetInsured, in coordination with CMS and its 
contractors, successfully completed testing of the 
Consumer Data Migration process.
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Update on EDI Testing
• June 28th is the last day of the current EDI Test Window.

• Carriers participating in the current window who have not 
completed at least 50% of the EDI test scenarios will 
receive an email this week from Heather Korbulic, SSHIX 
Executive Director, to discuss contingency plans.

• Carriers can email Eric Watt 
(w.eric.watt@exchange.nv.gov) to request assistance with 
EDI testing or to schedule a one-on-one phone meeting.

• GetInsured has identified a constraint in the test system 
which may impact carriers’ abilities to complete EDI Test 
Scenario #16 (Renewals). SSHIX and GetInsured are 
working on a solution and will keep participating carriers 
updated via direct correspondence.

mailto:w.eric.watt@exchange.nv.gov
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Testing/Verification of Consumer 
Data Migration - Background

• SSHIX, in collaboration with GetInsured, CMS, and 
Accenture, developed a proposed process for the 
extraction, transfer, and import of ACA consumer data from 
healthcare.gov to the forthcoming Nevada Health Link SBE 
Platform (the System). 

• This process leveraged an existing data format utilized by 
CMS’ Enhanced Direct Enrollment web services, which 
separated SSAP Application data from Enrollment data into 
distinct payloads, and which encoded these payloads in 
JSON format. 

• Test payloads for both Application and Enrollment data 
were provided by Accenture in April, 2019, via Secure FTP.
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Testing/Verification of Consumer 
Data Migration - Goals

The primary goals of the testing effort were:

1. To ensure the integrity of the data payloads, e.g. that the 
data encoded in a valid format with all required fields; and

2. To ensure the accuracy and completeness of the data 
payloads, e.g. that all valid Enrollment records could be 
associated with their respective Application records.

In addition, SSHIX conducted an independent verification of 
the process implemented by GetInsured to ensure that no 
records or associations were lost/compromised during data 
conversion and import.
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Testing/Verification of Consumer 
Data Migration - Methodology

GetInsured’s import process included a scripted conversion from the source 
JSON format to the ACA Account Transfer format, in order to leverage the 
existing service for ingesting and storing inbound Account Transfers. 

After the payloads were ingested GetInsured extracted a report detailing the 
following data fields for each consumer:

1. Person Tracking Number, which is the unique personal Identifier used by 
ACA Exchanges (source = Application data)

2. First Name and Last Name (source = Application data)

3. Health Carrier HIOS ID, Health Plan ID, and Health Policy ID (source = 
Enrollment data)

4. Dental Carrier HIOS ID, Dental Plan ID, and Dental Plan ID, if applicable 
(source = Enrollment data)

5. Application ID (source = Application data)
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Testing/Verification of Consumer 
Data Migration – Report Format

Each line item of this report represents data from both the Application and Enrollment payloads, thus 
confirming the relationship between these two data sets, and providing a baseline for the independent 
verification and validation of this process by SSHIX.
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Testing/Verification of Consumer 
Data Migration – SSHIX Verification

• SSHIX used Microsoft Excel to convert the source JSON 
files into a tabular format that could be imported into a 
Microsoft Access database. 

• After excluding a small number of invalid Enrollment 
records (per the criteria provided by Accenture) the 
Enrollment data set was joined with the Application data set 
and exported in a format identical to the report prepared by 
GetInsured. 

• The reports were an exact match.
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Testing/Verification of Consumer 
Data Migration – Lessons Learned

• During testing GetInsured and SSHIX independently discovered multiple, 
apparently valid enrollments associated with individual members. 

• Accenture reported that these duplicate enrollments were an anomaly of 
the process used to create the test data and should be ignored in testing. 

• As a result of this discovery, though, Accenture also queried Nevada’s 
production data and discovered approximately 400 applications with 
duplicate enrollments. 

• Accenture further reported that these duplicates are the target of an 
ongoing monthly reconciliation process, and that most or all of these 
duplicates should be resolved prior to the August 15th production data 
transfer. However, SSHIX is currently working with Accenture to develop a 
contingency plan in the event that duplicate enrollments are still present in 
August.

• While SSHIX considers such duplicates to present a low risk to the overall 
Data Migration effort coordination with carriers may be helpful in resolving 
any duplicate enrollments present in the Production data transfers.
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Consumer Data Migration: Next Steps
• August 15th: Initial Data Migration

• September 4th: SBE platform is available for consumers to 
claim their migrated user accounts

• October 1st: “Catchup” Data Migration for any SEP 
enrollments that occurred after August 15th. (these SEP 
enrollments can be included in the Passive Renewal job 
Oct 21st-25th)

• October 25th: Second “Catchup” Data Migration for any 
SEP enrollments that occurred after October 1st (these SEP 
enrollments can not be included in the Passive Renewal job 
Oct 21st-25th)
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Availability of Production SBE 
Platform

• Early July: SSHIX will provide carriers with Onboarding 
instructions to gain access to the platform

• Mid/Late July: SSHIX will work with carriers to establish 
and configure data for their carrier organization

• August 5—August 23: “Plan Preview” available in 
Production environment

• September 4th: Soft Launch—SBE Platform is available to 
public. Migrated consumers can claim their applications 
and configure their user accounts.
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Upcoming Agenda Topics

• Reimbursement Payments: CMS will host an upcoming 
presentation (date TBD) to provide a detailed overview of 
reimbursement payments and the associated reporting 
process (EPS extract, 820, etc.) under the State Based 
Exchange model.

• Reconciliation Workflow: SSHIX is currently working to 
develop and implement a case management system to 
assist with the monthly reconciliation process, and to allow 
for collaborative case management with carrier personnel. 
SSHIX will be reaching out to individual carriers for 
feedback/suggestions during June and July.
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Questions and Answers

Please submit written questions to Eric Watt, 
Project Manager:

w.eric.watt@exchange.nv.gov

mailto:w.eric.watt@exchange.nv.gov
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