
Silver State Health 
Insurance Exchange

April 16, 2019

EDI and Reconciliation Deep Dive
Presented by GetInsured



Slide 2

Introductions - SSHIX

Heather Korbulic – Executive Director
hkorbulic@exchange.nv.gov

Ryan High – Chief Operations Officer
rhigh@exchange.nv.gov

Russell Cook – Information Systems Manager
rwcook@exchange.nv.gov

Eric Watt – Project Manager
w.eric.watt@exchange.nv.gov

Jamie Sawyer – Plan Certification Manager
jlsawyer@exchange.nv.gov
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mailto:w.eric.watt@exchange.nv.gov
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Introductions - GetInsured

Earle Smith – EDI Testing Lead

Esther Ko – Product Manager: Enrollment
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Agenda

• New Documents Available: Carrier Reconciliation Guide & 
Revised 834 Companion Guide

• EDI Testing Update
• GetInsured EDI & Reconciliation Presentation
• GetInsured Recon Files vs. FFM Recon Files
• Q&A
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New Documents Available
• Prior to today’s presentation the SSHIX Carrier 

Reconciliation Guide was distributed to carriers, along with 
a revised version of GetInsured’s 834 Companion Guide

• This is the first time that the Carrier Reconciliation Guide 
has been distributed. This document contains important 
information regarding GetInsured’s implementation of the 
monthly RCNI file, including this file’s relationship to 
Nevada’s forthcoming monthly reconciliation process. 
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Please Note: 834 Companion Guide 
Correction

Previous Version (2.1, pg. 42):

Revised Version (R2019a, pg. 38):
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EDI Testing Update

• EDI Testing is scheduled to begin on April 29

• Please submit any testing-related questions to Eric Watt, 
Transition Project Manager, at 
w.eric.watt@exchange.nv.gov

mailto:w.eric.watt@exchange.nv.gov
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GetInsured Presentation on 
EDI and Reconciliation
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GetInsured Recon Files
vs. FFM Recon Files

• Several carriers inquired about how the GetInsured platform is 
able to accomplish comprehensive monthly reconciliation using 
only one inbound file (RCNI) and one outbound file (Discrepancy 
Report) each month.

• SSHIX and GetInsured reviewed the catalog of recon files utilized 
by the FFM, and we were unable to identify any scenarios which 
would not be accommodated by the GetInsured recon 
methodology, provided that carriers are able to implement 
GetInsured’s RCNI specification as defined in the Carrier 
Reconciliation Guide.

• SSHIX will be happy to provide special accommodations for RCNI 
testing in order to allow adequate time for carriers to implement 
the GetInsured Specification. We believe carriers will see a 
substantial return on this development effort in terms of a 
simplified reconciliation processes. 
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Questions and Answers

Please submit written questions to Eric Watt, 
Project Manager:

w.eric.watt@exchange.nv.gov

mailto:w.eric.watt@exchange.nv.gov
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